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TELEPHONE REMOTE SYSTEM INSTRUCTIONS

Calling the Telephone Remote System
When you call the Telephone Remote System, you are prompted to enter the security code. The factory default code is
set to: 1234. Should you enter an incorrect pass-code 3 times, the system will hang up automatically. Press # after the

code. For example 1234#

Learning the Communication number of the Thermostat
With the thermostat in standby. Press “@” and “H” for 3 seconds. The display will show “XX” °C

Press “A” to display the station number.

Setting the “Connect Time”
You are able to set the number of rings before the telephone system answers the call. You may want to set this to the
maximum 8 rings if you are using a shared. If the line is dedicated to the Telephone System we recommend you set this

to the minimum.

Dial the Telephone System and enter your pass-code when prompted.
Dial one of the following commands:
92# =2rings 93# =3rings 98# = 8rings.

Switch ON an individual Thermostat (The thermostat will operate to the programmed set-point)

You are able to switch on an individual thermostat by following the procedure below:

1XX# (example: 101# would turn on thermostat 01)
1 is the command to turn ON the thermostat
XX is the thermostat number

# confirms your entry

Switch OFF an individual Thermostat (The thermostat will operate to the frost protection setting).
You are able to switch off an individual thermostat by following the procedure below:
OXX# (example: 001# would turn off thermostat 01)

0 is the command to turn OFF the thermostat
XX is the thermostat number
# confirms your entry

Turn ON/OFF all thermostats
You are able to turn on or off all thermostats by following the procedure below;
1# Turns ON all thermostats

O**# Turns OFF all thermostats
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Changing the Set-Point temperature

You are able to alter the set-point temperature on the thermostat by following the procedure below;

2 XX 00# (example: 2 01 23# would set the set temperature to 23 on thermostat 01)
2 is the command to alter the set temperature

XX indicates the thermostat number

00 indicates the required set temperature

Turn ON/OFF appliances
Up to 5 appliances can be connected to the Telephone Remote System.
1XX# XX indicates the appliance number. (example: 191# would turn on appliance 1)

(The appliances are numbered from 91-95)

O0XX# XX indicates the appliance number. (example: 191# would turn off appliance 1)

(The appliances are numbered 91-95)

Activate / De-active the Alarm system
You are able to activate or deactivate the alarm system by following the procedure below;

61# Activates the alarm system  62# Deactivates the alarm system
Changing the security code
First gain access to the system by entering your pass-code. Then follow the steps outlined below:

If you have forgotten your code, please contact us on 01254 776343 for assistance.

From the phone keypad, enter: 7XXXX#

7 indicates amending the pass-code
XXXX = indicates the new pass-code
# confirms your entry

Programming the Alarm Phone Number
Should an alarm trigger, a preprogrammed message will be sent once to a user programmed telephone number. You

can alter this telephone number by following the procedure below;

BXXXXXXXXXXXXXXXH#

8 is the command to set the alarm phone number
XXXXXXXXKXXXXXXX is the thermostat number

# confirms your entry

The maximum length for any phone number is 20 digits.

Exiting the system
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To exit the system, you should enter 9%
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Heatmiser UK Ltd, Primrose House, Primrose Street, DARWEN, Lancashire UK Tel: 01254 776343
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